Town-Wide Survey
Q1.  How often do you visit the library monthly?
Q2.  In recent library visits, describe how often you found what you were looking for.
Q3.  Have you asked the library staff for help using library resources?
[bookmark: _GoBack]Q4.  Would you return to this library? If yes, why. If no, why.
Q5.  If you don’t visit the library, what prevents you from doing so?
Q6.  How important is each of the following library services to you? Scale 1-5
                   . Borrowing materials (books, DVDs CDs)
                   . Meeting Rooms
                   .  Website
                   .  Databases
                   . Ebooks/Audiobooks
                   .  Interactive children’s books (Tumblebooks)
                   .  Study/Quiet space
                   .  Adult programs
                        .  Teen programs
                        .  Children’s programs
                        .  Local History collection
                        .  Copier/Fax
                        .  Computers
                        .  Staff assistance in locating materials
                        .  Book Sales
                        
Q7.  How do you typically find out about library programs and services?
Q8.  What type of programs and/or materials would you like the library to offer that it currently does not?
Q9.  For what purpose do you access the library’s website?
                          .  Use library catalog to renew materials
                          .  Use library catalog to order materials
                          .  Program information
                          .  Check library hours
                          .  Look at calendar of events
                                         .  Use databases
                                         .  I do not access library website
                                         .  I did not know library website

Q10.  Overall, how would you rate the library, on a scale of 1-5?
Q11.  How important is it to you for the library to be open additional hours? Scale 1-5.
Q12.  What could the library do to become a greater asset to the community?
Q13.  Are there other comments or suggestions you have that have not been addressed in the above questions?
Q14.The following questions are designed to help us better understand the needs of specific groups of patrons.  What is your age?
Q15. What is your gender?
Q16.  Are you a full time resident of Howey-in-the-Hills?
 


